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Quality Staffing Solutions



Who We Are

Best Choice Care is a healthcare recruitment agency specialising in the
placement of healthcare staff to Nursing and Care Homes, Hospitals, Clinics,
Mental Home Institutions, Supported Living and Learning Disability Units on
temporary and permanent basis.

At Best Choice Care, we understand the sensitivity and the importance of high
standard required in the delivery of care service. We, therefore, ensure that the
people we employ have passion for the healthcare industry, because we are
aware that only the right people can deliver the right service. As a recruitment
agency, we provide diverse staffing needs to our clients including:

* Temporary and contract staffing,

e Permanent recruitment,

e Covers for shifts, rotas, annual and sick leave.
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Dependable, Professional & Reliable

From the services we provide, through our staff and to the experience of our
clients, we stand for quality. We want the very best for you and our staff.

We are a leading provider of healthcare and domestic staff. Best Choice Care
also has a singular sense of purpose — to provide outstanding care and service to
all of its clients and workers. Hence it has expanded its services to complement
its care services and continue to excel in satisfying and exceeding clients’ needs.

Our Services

At Best Choice Care our recruitment services cover the supply of Support Staff,
Healthcare Assistants, Registered Nurses, Occupational Therapists, Physiotherapists
and Healthcare Administrators/Clerical Staff for short-term and longterm
assignments. Our candidates cover a wide range of disciplines and levels, each
with an assortment of qualifications and expertise. Best Choice Care offers a
complete solution to your diverse staffing needs.

Best Choice Care is consistently seeking to deliver a professional, bespoke service
to our clients. With the knowledge of market conditions and trends Best Choice
Care is in an excellent position to advise clients and candidates alike to ensure
the most accurate solutions to your requirements are always given.

Rather than looking just at the skills requirements, we also seek to understand
the business requirement behind any decision to recruit, helping us provide the
most appropriate candidates that will be effective as quickly as possible. This will
also save you time, a valuable commodity to any hiring manager whose primary
function may not be recruitment.




At Best Choice Care, we pride ourselves on our recruitment procedures and
compliance standards. We are proud to offer our clients high-quality candidates
who are trained and thoroughly inducted as part of a service package, which is cost
effective for our client.

At Best Choice Care, we believe that care and compassion should be at the centre of
the service we provide. This is why we endeavour to provide staff who are dedicated
to their profession, whose first and foremost concern is patient/client wellbeing.

Our Recruitment Standards Include:
* Thorough screening and ensuring that best candidates are selected.

# Our Key Objectives |
* Validated reference checks, ensuring that our workers’ CV's are fully compliant,
which includes checking the DBS, mandatory training and any other relevant
information. ,
* Proof of identification and immigration status. F
* Quick response to fill up vacancies, bearing in mind that time is of essence.

* Partnership with each client to work on agreed fimescales ,

Our Specidalist Areas:

* Qualified and Unqualified Healthcare Professionals. |
* Registered General Nurses.

* Registered Mental Health Nurses.

* Healthcare Assistants.

* Occupational Therapy and Manual Handling Assessments .

* Physiotherapy and Mobility Assessments.

* Support Staff and Social Care Workers.

* Healthcare Administrators / Clerical Staff.

* Hospitality / Catering.
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# Training

Best Choice Care offers opportunities to develop healthcare professionals and
new enthusiastic candidates to give them the necessary footing in the healthcare
industry. We not only train individuals who are new to care, but we endeavour to
place them with our numerous clients across the UK. We have several approved
and certificated e-learning courses tailored to support staff with their statutory
professional development, as well as face-to-face courses designed to help them
develop their soft skills.

Below are some of the courses we offer:
* Moving and Handling of People.

* Manual Handling of objects.

» Safeguarding of Vulnerable Adults.

* Fire Safety.

¢ Infection Prevention and Conftrol.

* Health and Safety.

* Basic Life Support.

* COSHH.

* Communication.

* Mental Capacity Act and Deprivation Liberty.
* Mental Health Awareness.

* Equality and Diversity.

* First Aid.

* Dementia — An Understanding.
RIDDOR.

* Data Protection.

* Giving and Receiving Feedback.

» Safeguarding Children.

* Carers Awareness.

* Managing Conflicts.

* Mentoring for Mentors.

* Common Induction Standards 1-8, efc.

» Care Certificates.

Soft skills courses

* Customer Care Training.

* Leadership Skills Training.

* Communication Skills Training.

* Personal Development Training.
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